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What are recruitment agencies?
RALETT AR T H1905?

Recruitment or temporary help agencies connect workers to
jobs. In Ontario, they are regulated under the Employment
Standards Act, 2000 (ESA).
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However, some agencies may engage in illegal fees,
misleading practices, or exploitation, especially
targeting migrant and racialized workers.
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REMEMBER - iFidf*
Using an employment recruitment agency should

not cost you your dignity, wages, or freedom.
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Fair work means: 2FHNTIEE%KE

/ Transparent hiring ‘/ No illegal fees
ERRRVEEERIZ NENEEZE
Full pay for all work / Respect for your rights
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Common scams & i1llegal practices 1/3

B RRRENEIRRSIEEITH
Illegal Fees iEEUx 2

In Ontario, it is illegal for most recruitment agencies to
charge workers for finding or keeping a job.
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However {HE: A lot of agencies name it differently so workers

do not find out, FZHRNSE— 12 BRKE, XEZBEeE:
EXAMPLES - 50

m Registration / Application fees - ;& 2%/FR 15 2%

® Training fees - %)l Z& ® “Housing deductions”

® “Uniform charge” - “HlfRZ%” “UEfEHFK”

® Unpaid overtime & vacation pay ® Below the minimum wage rate -
AL A INPEER M ER T A THRRETREIENE

Why these are illegal A+ AXEFEMATE?

Workers must be paid for all hours worked and receive at

¥ ]least the minimum standards established under Ontario law.
TANS— I INESARMTIER, BEASRTREEENENE
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mEmployers generally cannot deduct money from wages unless
the deduction is authorized by legislation or by a written
agreement that complies with the ESA. JRIEZEATFRERTS
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Work under a Debt &{&$T L

EXAMPLE - 540

Some workers are told they “owe” money for employers

issuing LMIA permit.

BERNHERESWIANR: RAREERDT LMIA (Gehhhis
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Why this is illegal At AXF @A EE?

Under the Employment Protection for Foreign Nationals

Act 1R#E (SPFEANLTRAALIRIPIED:

® Employers and recruiters are prohibited from directly or
indirectly recovering recruitment costs from foreign
nationals. 221 FMBEA R UBEEEIZAAIN, MIMFEA
TIBIIHBE A,

m Obtaining an LMIA and recruiting workers are generally
business expenses that belong to employers and recruiters.
ME LMIA MBS, BEERTEETNEBEARNAENEZEE
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m Workers should not be trapped in employment because
they are told they owe money. T AR [EAHXLE A SR
T, MEE—MIEETERS.
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Fake Job EE{fRER{iL

Promising full-time work but only providing casual shifts
AGERHESINTE, BRARHASEIER

Advertising jobs that do not exist and recruit workers
internationally

HIEHAEFENRUIBEES, HEEREERBEIA
Passport or document retention

PR IE 1

Taking or holding passports, ID, or work permits

EESFNMFE, BTG ITEF

Threatening immigration consequences

LA#5 R 75 E R e SR AR R AD

Why this is illegal A+ AXHFHATIE?

Under the Employment Protection for Foreign Nationals

Act RE (SPFEALmALERIPZED:

® Employers and recruiters are prohibited from taking
possession of or retaining a foreign national’s property,
including passports and work permits. 2 1-E FHIBEEA 5
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Your rights under the ESA

{R1E ((Etjkhlﬁ,’a')) (ESA) Z FERHINF

You have rights under ESA — most workers,
regardless of status, are protected. Your
immigration status does NOT remove your rights.

MESLZEZTERNF (KZSHRIA, TieHHuf,
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v You are protected from most recruitment fees

RRZRFIF, FRERIBRSHIBESER

~ You cannot be punished for refusing unsafe or illegal work

A =EHELEMZERAR2HEZN TIEMZEED

v You can leave a job without paying “penalties” to the agency

fREJLUEER, MEFRAPNTZHMEAEIE”

v You have the right to clear written employment terms that
you don’t understand

WFRAFIERREAFR, RENERS MR BRI

m The Employment Protection for Foreign Nationals Act also
prohibits reprisals against foreign nationals who exercise
their rights under the Act.
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Legal institution for seeking support:

PREEAA5) o] LARR (RS2 1572

The Ministry of Labour enforces the: 55 LT =H1T:
Employment Standards Act {GRAVARAER)
Employment Protection for Foreign Nationals Act

(OB A TRk £REPE)D

Legal Aid Ontario R& LRER
Legal Aid Ontario may provide free or low-cost legal
assistance to eligible low-income individuals. 22 % ###EE)

A AT EFHFRIIAN A TR Z H SRR AR 1B,

Community Legal Clinics Community Organizations
X ERBIZFR FEX AR

CSALC - SR B A RIEBI O WAC - T AL

PCLS - A& /R X AR BB i MWAC - BRI AT ERKS
IAVGO - BT A ERERH CCNCTO - &

If you think something is wrong or you want to seek support
but are not sure where to start, please reach out to CCNCTO.

NRIRRSRRANEN, N8I KREENEAREMANTF
IBERAUTARERRFNE,

Contact info - XRS5 [x] k10
Email: info@ccnctoronto.ca :

WeChat f#{5: CCNCTO2 A
Instagram: @CCNCTO d - SRl e X
Phone: 647-512-8388 [=]F . @ e

Rednote/MIH: FRN=CCNCTO More information  Scan to connect
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	你知道什么是招聘中介机构吗？
	What are recruitment agencies?
	Recruitment or temporary help agencies connect workers to jobs. In Ontario, they are regulated under the Employment Standards Act, 2000 (ESA).
	招聘中介也称临时职业介绍机构，它们负责为工人与雇主牵线搭桥。在安省，招聘中介受《就业标准法》(劳工法）的监管。
	However, some agencies may engage in illegal fees, misleading practices, or exploitation, especially targeting migrant and racialized workers.
	然而，部分中介机构仍然存在违法收费、误导性行为或剥削的现象，尤其令移民和有色族裔工人饱受其害。
	Using an employment recruitment agency should not cost you your dignity, wages, or freedom.
	REMEMBER · 请记住
	借助职业招聘中介找工作，不应让你丧失尊严、工资或自由。
	Fair work means: 公平的工作意味着：
	Transparent hiring
	透明的招聘流程

	No illegal fees
	不收取违法费用

	Full pay for all work
	所有工作都全额支付报酬

	Respect for your rights
	尊重你的各项权利




	Common scams & illegal practices
	常见的招聘机构骗局与非法行为
	1 / 3
	Illegal Fees 违法收费
	In Ontario, it is illegal for most recruitment agencies to charge workers for finding or keeping a job.  在安省，大多数招聘中介向工人收取“找工作”或“保住工作”的费用都是违法的。
	However 但是： A lot of agencies name it differently so workers do not find out， 许多中介会换一个名目来收费。这些名目包括：

	EXAMPLES · 例如
	Registration / Application fees · 注册费/申请费 Training fees · 培训费 “Uniform charge” · “制服费” Unpaid overtime & vacation pay  不支付加班费和年假工资
	“Housing deductions”  “住宿扣款” Below the minimum wage rate · 工资低于最低工资标准
	Workers must be paid for all hours worked and receive at least the minimum standards established under Ontario law. 工人的每一个工时都必须照付工资，且不得低于安省法律规定的最低标准。


	Why these are illegal 为什么这样做不合法？
	Employers generally cannot deduct money from wages unless the deduction is authorized by legislation or by a written agreement that complies with the ESA. 除非法律允许或有符合《就业标准法》（劳工法）的书面协议，雇主一般不得克扣工资。


